Nevada Irrigation District

1036 W. Main St. Grass Valley, CA 95945 (530) 273-6185
www.hidwater.com

Customer Service Technician /Il

Internal/External Job Posting

Customer Service Technician I: $27.03/hour - $34.52/hour
Customer Service Technician 1I: $29.86/hour - $38.13/hour

APPLICATION PROCEDURE & DEADLINE:

A completed Nevada Irrigation District Nevada Irrigation District Application must be submitted to be
considered for this position. Applications may be hand delivered, mailed, or emailed to hr@nidwater.com. A
resume and cover letter are strongly encouraged. Applications must be received no later than Thursday,
September 17, 2026, by 4:00 pm.

JOB OVERVIEW:

To perform a variety of duties related to reading, recording, and repairing of water meters and related equipment;
to report water meter related equipment issues and improper use; disconnect and reconnect water service; and to
perform other duties as assigned.

GENERAL QUALIFICATIONS and SPECIAL REQUIREMENTS:
Any combination of experience and education that would likely provide the required knowledge and abilities is qualifying.
A typical way to obtain the knowledge and abilities would be:

Experience: Customer Service Technician I: One year of mechanical or Customer Service Technician
experience is desirable.
Customer Service Technician Il: Two years of responsible experience similar to Customer
Service Technician | with the Nevada Irrigation District.

Education: Equivalent to completion of the twelfth grade.

License and Certification:
Customer Service Technician I: Possession of a valid California driver’s license.
Possession of a State of California Water Distribution Operators Certificate, Grade 1 (D1)
within one year of appointment.

Customer Service Technician Il: Possession of a valid California driver’s license.
Possession of a California Department of Public Health Water Distribution Operators
Certificate, Grade 2 (D2).

Click here for full job description



http://www.nidwater.com/
https://nidwater.specialdistrict.org/files/799bd333d/Employment+Application_fillable.pdf
mailto:hr@nidwater.com
https://www.nidwater.com/files/aeb6450a7/Customer+Service+Technician+I-II.pdf

