Nevada Irrigation District

Community Survey




A snapshot of customers’
and residents’ views
about water and NID

Aug. 4 - Aug. 17, 2022

» 6 questions
» 682 respondents
» 348 comments




Q1: What is the most important objective that NID should
focus on in the future?

ANSWER CHOICES RESPONSES
w Protection of the environment and watershed 25.93% 175
v Water supply reliability and sustainability 73.19% 494

: v Low water rates 18.52% 125
Protection of Total R dents: 675
the environm... otat Respondents:
Water supply
reliability ...

Low water rates
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Q2: Water is a finite resource; supply is limited. To you, what are the
two most important uses of water? Check the two boxes that apply.

Domestic
(drinking an...

v Domestic (drinking and household) 90.28% 613
Industry and I v Agricultural 64.06% 435
Commerce
v Industry and Commerce 2.21% 15
Recreation - v Recreation 8.10% 55
v Environment 24.74% 168
Environment - v Hydropower 8.84% 60
Total Respondents: 679
Hydropower .
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Q3: What are the three greatest challenges regarding water?

Increasing
demand on...

Not enough
water
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infrastructure

Climate change
impacts

Environment
and wildlife
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energy supply
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Q4: Please indicate whether you are satisfied with NID's efforts.
Check the services with which you are satisfied

Provide a
reliable wat...

Ensure an
adequate wat... ANSWER CHOICES RESPONSES ¥
Keep the water w Provide a reliable water service 84.32% 527
system in go...
v Ensure an adequate water supply now and in the future 50.72% 317
Val':;%‘{zde _ v Keep the water system in good condition through timely repairs, maintenance | 61.28% 383
w Provide valuable environmental services and stewardship 29.28% 183
Protect the
water supply... v Protect the water supply from contamination and pollutants 50.24% 314
_ v Provide convenient hours of operation 24.96% 156
Provide
convenient... v Conduct business with transparency and open communication 39.39% 92092
Conduct _ v Provide quality recreational experiences 32.00% 200
business wit...
Total Respondents: 625
Provide
quality...
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Q5: Thinking about the amount you pay for water, would you say
you pay too much, too little, or just about the right amount?

ANSWER CHOICES RESPONSES
0,

Too much v Too much 36.07%
v Just about right 60.84%
v Too little 3.10%

Just about ToTAL
right
Too little |
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Q6: Do you feel that water is a good value or bad value?

ANSWER CHOICES RESPONSES

Very good value

v Very good value 32.87% 213
v Good value 52.31% 339
Good value v Somewhat bad value 10.96% 71

w Bad value 3.86%

Somewhat bad
value

TOTAL

Bad value
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What would you like to tell NID? 348 comments

Preliminary Categorization of Comments (Currently In-Process)
» General NID

Raw Water

Treated Water

Drought, Climate Change, Conservation

Customers

Watershed

Infrastructure

Water Storage

Water Rates

Recreation

Trails & Berms

Hydro Power

Water Delivery

Groundwater

Selling Downstream: Southern CA, Bay Delta
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Thoughts on Survey







