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Step 1
Visit our Utility Billing
Customer Portal WebAsite:
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Welcome to Nevada Irrigation District's Self Service Portal

. Manage your Utility Billing

. Pay your General Billing

Customer Service Representatives are happy to assist you Monday through Friday, from
9:00 AM to 4:00 PM. You can reach us by phone at 530-273-6185 or visit us in person at
our Business Center located at:

1036 West Main Street, Grass Valley, CA 95945

Email us anytime at customerservice@nidwater.com. Please allow two business days
for a response to your email inquiry.

Emergency Calls

Available services
Utility Billing

Accepted payment methods
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Frequently asked questions
Utility Billing FAQs

Sign In / Register

Click on
Signin/
Register



Step 3

Click Register

Forgot password? /

Don't have an account? Register




Step 4

COMPLETE EACH
FIELD AND CLICK
REGISTER.

During sign up, you will be
required to verify your email
and choose a security key.

The security key is for your [cancel |
protection. Text message

codes are the easiest and

used by most banking

software.




o An email has been sent to yourmail@yourmail.com  regarding your account

Step 5

New Account Registration

You must go to
your email account New Account

4 Registration
to verify your &
email address.

Return to this page
after you have
verified your

- email.




Step 6

Accounts Accepted payment methods

You do not have any Utility Billing accounts associated with your login
Add an account to access account details, pay your bills, and manage accounts VISA m e “‘.

Click On [ ndanccom | =
Add Account

/e 530-273-6185
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y  from 9:00 AM to 4:00 PM. You can reach us by phone at 530-273-6185 or visit us in ) Iwater
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utl I Ity aCCOU nt 1036 West Main Street, Grass Valley, CA 95945 Contact us

Email us anytime at customerservice@nidwater.com. Please allow two business days for a

to your profile. b el

Emergency Calls

Normal Business Hours (530) 273-6185
Weekends, After Hours (530) 273-3346

If your water is shut off and you've paid your bill, please call us at 530-273-6185 to get your
water turned back on.

You Are Signed Up!




Step 7/

You will receive your new customer
number and account number with
your first bill in January. If you do not
receive this information, please call
or email us, and a member of our
team will be happy to assist you.

(530) 273-6185

customerservice@nidwater.com

If you would like all your properties
under one customer number, call our
Customer Service specialists and we
can assist you.

R

Let's find your account

* Account Number 54321

Please enter the five digit account number listed on your utility bill. If
you do not have your account number, please contact Customer Service
at 530-273-6185 or customerservice@nidwater.com

* Customer Number 123456

Enter your customer number exactly as it appears on vour bill

Cancel ‘ Add account

NEVADA IRRIGATION DISTRICT
1036 W MAIN STREET

GRASS VALLEY, CA 95945-5424
Billing Office: (530) 273-6185
www.nigwater.com
customerservice@nidwater.com

CUSTOMER NAME CUSTOMERI|- ACCOUNT #  PARCELID

DOE, JOHN 123456 -154321 NO000-000-000-000

BILL DATE ACCOUNT TYPE

09/29/2026 SINGLE FAMILY

Utility Bill

CUSTOMER COPY

SERVICE LOCATION

12345 ANY ROAD

DUE DATE

10/23/2026




Step 8

SUCCESS!

You have now linked your
account.You can pay your
bill, enroll in autopay, review
your consumption history,
update your contact
preferences, sign up for
paperless billing, and more!

Add additional accounts by
clicking “add or remove
accounts on the left side of
~ the page.

= 2 uiility Billing

BILLING AND USAGE
S Transactions
ul; Consumption

& Payment methods
MY ACCOUNT
N
r) Account detail
]  Contact preferences
rg Add or remove accounts
SUPPORT

m Service requests

K3

Welcome back
John Doe

Your current credit balance is ($26.53)
Due 9/4/2026

Pay Now

Last Payment Current bill
$0.00 paid ) $0.00 billed 8/11/2026
L]

w bil f/:

Pay bills
Enroll in auto pay

| Schedule payment
Go paperless

Announcement

Have a question?




1 unit = Hundred Cubic Feet (748 Gallons)

I Nov 2023 to Oct 2024 Nov 2024 to Oct 2025 Nov 2025 to Oct 2026

hree Years of
onsumption
Istory

Feb Mor Apr May Jun
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Manage And Pay Multiple Accounts

Welcome back

Aurora Penaluna
Your current balance is < Make a Paymem

Pay Now
Select all

Accounts + Add Account

12345  Enrolled in suto pay 10/16/2026

* One easy transaction

10/16/2026 $0.00

View bill Account detail Transactions More ~

* No additional fees 20770 E— PR

10/16/2026 $0.00
Account detail Transactions More ~

10/2/2026

10/2/2026 (560.68)

View bill Account detail Transactions More v

10/30/2026
29407

10/30/2026 $250.00
29476 Due
View bill Account detail Transactions More + 11/15/2026 $175.47

29476

I /152026 §175.47

View bill Account detail Transactions More ~ Cancel m
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Contact Information & Stop or Start Service

Connect service

o N
(2) (3) (4)
2/ "/ K

Account Service Upload Submission
information address documents

(] Please include preferred account setup date. Please know this is under considered

Sign up for new service

b ves (@ Mo

Owmer Tenam

*First name

Contact information

Disconnect service

N
| )
o/

Select account Disconnect date

Select an account to disconnect

Contact preferences

Sign up for e-Billing

Please enter in the email address below that you would like your utility bill
sent to. Once you click on the submit button a confirmation email will be

emailed to you.

To make sure you receive your bill each month please add our email
address (—@——com) to your email contact list. Thank you for signing up

for e-bills

Apply to all accounts

Sign up for e-Billing

— Email Fn 9

(4)

S e
(@) Mail paper copy
Submission )

Reminders
@ Email ceminders

Bill reminders

° New balance

o Prior 1o bill due date

Auto pay reminders

o Successful payment

o Drafted payment

0 Payment method updated
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We hope you
enjoy the new
Utility Billing
Portal!
Questions?
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